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Introduction 
INTERNET 
1. INTRODUCTION: 
There is an oft-quoted saying on technology. 'What is new at dawn is obsolete 
by dusk'. Information Technology (IT), has radically changed the perspective 
of the whole information system, particularly with the emergence of computer 
applications, telecommunication networks. Fax, CD-ROM, e-mail, optical 
scanning, hypertext and hyper-media, video text and tele-text, multimedia 
technology, online databases, electronic publishing, voice mail service, 
teleconferencing, radio paging, mobile phone system etc. The Internet is one of 
the most important and complex innovations of mankind. It is the most modem 
worldwide system of information transfer. 
2. WHAT IS INTERNET? 
The Internet is a widely successful, rapidly growing, global digital 
library built on a remarkably flexible communication technology. The Internet 
digital library offers a variety of services used to create, browse, access, search, 
view, and communicate information on a diverse set of topics ranging from the 
result of scientific experiments to discussion of recreational activities. 
Information in the Internet digital library can be recorded in memos, organized 
into menus, stored as hypermedia documents, or stored in textual documents. In 
addition, information accessible through the digital library can consist of data, 
including audio and video, that is gathered, communicated and delivered 
instantly without being stored. Furthermore, because the service have been 
integrated cross-references, user can move seamlessly from the information on 
one computer to information on another computer and from one access service 
to another. 
3. CONCEPT OF INTERNET: 
The term Internet has been coined from two terms, interconnection and 
network. A network is simply a group of computers that are connected together 
for sharing information and resources. It is a worldwide system consisting of 
people, information and computers. The global netvv^ ork of networks called 
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'Internet' is an information super highway that allows information to flow to 
unimaginable distances at an incredible speed. It is a loose network of millions 
of computers at thousands of sites around the world communicating to each 
other through a common language (TCP/IP), Transmission Control Protocol 
and Internet Protocol. It is described as a loose network as there is no central 
authority to control the network. 
Internet is a popular buzzword more so in the present decade. On the 
Internet, one can communicate with around 50 million users worldwide, a 
population that is doubling each year. 
They can send messages and can share information in the form of 
computer files. Networks range from small personal computer (PCs), to large 
corporate systems. Colleges, Universities, libraries, government bodies, 
business and special interest groups are example of some of the networks that 
are part of the Internet. No one knows how large the Internet is, or how many 
netvvorks are hooked into it due to its vast size, but it is estimated that there are 
over 18,000 networks connected to these networks, v/ith over 1,000 computers 
being added daily. 
4. DEFINITION: 
According to Encyclopedia of Science and Technology. 
"The internet is a large data networks it grew out of the APRANET, which was 
original operated by the U.S. Defense Advanced Research Project Agency, and 
was based on TCP/IP, the internet still supports TCP/IP. But encompasses 
additional networking protocols as well. 
i) It is an information pool by more than 70 countries all over the 
world, 
ii) Any interconnection among or between private, industrial or 
governmental computer (digital communication) networks 
Note The term internet (spelled with a lower case "i") is 
distinguished from the internet spelled with the "I" capitalized. The 
Internet refers to a specific, historic, ubiquitous worldwide digital 
communication network. 
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iii) A worldwide interconnection of individual networks operated by 
government industry, academic and private parties. 
5. HISTORY OF INTERNET: 
The history of Internet is the historj' of the computer network itself. In 
1969, the US government secretly embarked on a project codenamed 
ARPANET (Advanced Research Project Agency Network). The goal was to 
interconnect four computers in different parts of the country (Stanford 
Research Institute, University of Utah and University of California at Los 
Angeles and Santa Barbara). The Internet was born long before the Department 
of Defense renamed the project DARPA (Defense Advanced Research Project 
Agency) and the research turned into a new color, the goal was to keep this 
network connected no matter even if somebody dropped a bomb on one of the 
computers or blew up the telephone lines. In the mid 1970's researcher 
discovered that they could use ARPANRT for other things also. Computer 
mailing lists started to allow users to broadcast their messages to a group of 
readers. 
ARPANET was spilt into two separate segments in 1983, the military 
site was known NILINET, the civilian network was knows as ARPANET. 
During the early 1980's all the networks were converted to TCP/IP 
based protocol and ARPANET become the backbone of new Internet. In July 
1986, the National Science Foundation (NSF) founded a backbone network that 
directly connected six super computing sites in the U.S and allowed researchers 
access to the Internet so that they could easily share their findings and look for 
information. 
In 1987 NSF awarded Co-operative agreement with MERIT (Michigan 
Education Research Information Trade), IBM and MCI Corporation. For 
strengthening the NSFNET. 
In July 1988 the NSFNET backbone was upgraded from 56 kbps to 1.5 
Mbps. 
Today Internet is playing a vital role in information dissemination. It is 
comprised of nearly 7,000 smaller networks spanning every continent including 
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Antarctica, and connecting every city on the planet earth. Today many 
resources are available through which you can get information, communicate 
and connect to other computers. In addition, on the Internet we can send 
source, images, video graphics or even computer softwares. It is very important 
medium for the support of research and national development. 
The major research network, that solve sometimes collection of specific 
local or regional networks are listed below. 
USENET : Unix Network in the U.S. News group articles 
exchange 
EARN : European Academic Research network 
COSAC : Research Open system for Europe 
.lANET : Joint Academic Network 
ASCNET : Australian Computer Science Network. 
While it was once the domain of academic and research institutions, 
smaller organizations, commercial interests and even individual users have now 
become connected. The Internet has moved out of its original base in military 
and research institutions, into homes, business, academic institutions (even 
schools), hospitals and libraries linking each other and to a vast array of 
information resources. It is astonishing to see, how quickly it has grown and 
how it is continuing to evolve. This unimaginable growth has caused 
congestion on the Internet, and in turn has led to creating separate network for 
academic and research institutions in US called Internet 2. 
Internet 2: Internet 2 is a collaborative effort, which began in October 1996 by 
34 US research universities and has now 135 member universities, working 
with industry and government to develop advanced Internet technology and 
applications vital to the research and education missions of higher education. 
Internet 2 is a project of the university corporation for Advanced Internet, but 
its goal is to develop and deploy pre-commercial technologies that will enhance 
the current Internet. This project arose in response to academic institutions 
frustration with what they see as an overloaded commercial Internet backbone 
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that is not developing fast enougii to meet the rapidly evolving advanced 
communication needs of research and education. 
6. FEATURES OF INTERNET: THERE ARE MANY 
FEATURES OF INTERNET. 
i. Internet provides an 'interactive' environment for information handling; 
ii. Ease of publishing on the web; 
iii. Enables information to be delivered to the desk top of the user; 
iv. Multimedia integration (text, images, audio and video); 
V. Hypertext linking and navigation; 
vi. Availability of public domain information publishing and access tools; 
vii. One electronic copy is sufficient to access by many users at any number 
of time; and; 
viii. Reduce time for publication and accessing. 
7. CHARACTERISTICS OF INTERNET: 
i. It is a network of computers, some acting as servers others as clients. 
ii. Ability to locate/search huge amount of data. 
iii. Point to point communication, rather than one to many broadcast 
communication. 
iv. A modem is required to convert signals between analogue and digital. 
V. This increase in diversity of use is supported by a number of protocols. 
vi. ISPs provide the essential service connection for the computer. 
vii. The repertoire of service such as the worldwide web, e-mail etc. is ever-
increasing, 
viii. The Internet is governed by the Internet and organization (W3C), which 
is responsible for the on going development of the online world. 
8. NEED FOR INTERNET: 
The reasons for Internet in the libraries are: 
i. To provide latest information to the clients is the main objective of the 
library and this is possible only in using the electronic information 
services. 
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ii. The libraries which have collection of CD-ROM, magnetic disk based 
texts, graphics, video and voice based multimedia as information in 
addition to the printed media have realized the usefulness of internet in 
resource. The networks such as BONET, PUNENET, DELNET, 
INFLIBNET are sharing their resources with each other, 
iii. The collection of the huge volume of print media in libraries has made it 
practically impossible to locate the desired information manually. 
Moreover, the existing manual library services have surprisingly high 
costs. There costs can be reduced only by the use of Internet services 
like e-mail to another library etc. 
iv. The use of internet increases access to basic information from academic 
hand books, lists of research publications to full electronic publications, 
current contents is a good example of current electronic index which 
provides information on many articles in printed and electronic forms. 
V. A number of information resources like electronic journals, electronic 
discussion forums, technical reports, contents pages of journals, 
databases, patents, library catalogues, directories, on-line educational 
material, usenet, etc. are available on the Internet. The academic 
libraries and other information centers can avail the opportunity of using 
resources. 
9. INTERNET/INTRANET/EXTRANET TECHNOLOGY: 
INTERNET: An 'Internet' or an Internet web can be defined as a network 
connecting an affiliated set of clients using standard Internet protocols, esp. 
TCP/IP and HTTP or as an IP based network of nodes behind a fire wall, or 
behind several fire walls connected by secure, possibly virtual, networks. 
Intranet is used in the context of LANs where as Internet is used in the 
context of WANS. In the case of Intranet, only the people on LAN can 
access information, where as in the case Internet informafion is accessible 
from any corner of the world. 
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9.1 BENEFITS OF AN INTRANET ARE -
1) Powerful data management; Retrieval, use and management of 
complex information and complicated applications is possible 
through the web's ability to handle more users and data than any 
other network in history 
2) Cost Efficiency: because an Intranet advantage of the web's 
existing architecture and public domain software, its easy to 
deploy and to maintain. 
9.2 CHARACTERISTICS OF INTRANET: INTRANET INHERITS ALL 
THE MERITS OF INTERNET. 
1) Openness: open architecture based on Internet. 
2) Ease of use: World Wide Web facilities it. 
3) Low cost: Low network cost, license fee, client program install 
expense. 
4) Flexibility: All of the solutions available for customizing. 
5) Scalability: Easy to scale up and down. 
6) Innovation: Easy to accommodate new technology. 
9.3 DIFFERENCE BETWEEN THE INTERNET AND INTRANET: 
Internet 
1) It is a world wide network. 
2) it is a freely accessible 
3) It does not have access to internet 
Intranet 
1) It is a network within an 
organization/companies like Ford, 
Silicon graphics and Tyson ford etc. 
2) it is private 
3) It has access to Internet 
9.4 INTERNET AND EXTRANET: 
An Intranet is an internal network that implements, Internet and web 
technologies. 
When an organization's Intranet is made available to selected users 
outside its Local Area Network, it is known as Extranet. 
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10. INTERNET SERVICES AND FACILITIES: 
The Internet enables us to exchange messages throughout the world with 
people-friends, colleagues, relatives, professionals and even strangers we 
happen to meet on the Internet. Through its various service facilities we can 
have access to documents, databases and libraries which are far away from us 
and if required we can avail the relevant information automatically or our 
computers. A brief description to some of the facilities available on Internet is 
presented here. 
10.1 SPECIFIC FACILITIES OR SERVICES: 
1. Electronic Mail (E-Mail): The most important of all services available in 
the Internet is the electronic mail (e-mail). It provides a fast, cheap and 
convenient means of sending messages from individuals to other individuals or 
groups. By e-mail, a message can reach any part of the world instantly and the 
message may consist of only a few lines of text or of several lines. 
E-mail address is made up of two parts, namely user names (the part 
before the sign and a computer name e.g. sue@scattle.org., where sue is user 
name and scattle.org is computer name separated by @sign. The basic e-mail 
function are read, compose (new message), reply (to a message one has 
received) forward (a message one has received) refile (save the message a 
way), delete, include or attach (other files in your work) address book or aliases 
(remember human names for common address), sorting of mail (by given 
category such as sender, date, subject and so on). 
/. /. E-mail Application in Libraries: 
li-mail is becoming an integrated part of communications systems. In this way, 
like the telephone, electronic mail applications are endless. However, within 
the library/information setting, there are a number of example of applications 
indicating some of the characteristics of electronic mail. There include. 
i) Interlibrary Loan 
ii) Vender Communications/document delivery 
iii) Professional Communication. 
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1.2 Benefits of E-mail: Some oftlte many benefits include -
- It is asynchronous, unobtrusive 
- It has speed, accuracy, dependability and efficiency. 
- It can cross-geographic, time and linguistic barriers. 
- Provides stimulus for students to learn about other cultures. 
- Increased comprehensive, hand eye coordination and typing 
skills. 
2. File Transfer Protocol N(FTP): 
The FTP is a primary method of moving a file from one computer to 
another across the Internet, regardless of the files storage format or operating 
system. FTP allows you open a session on a remote host anywhere in the 
world, execute a few simple commands and transfer files quickly to your local 
computer. Using this tool, one can transfer public domain softwares, articles, 
data or any other files containing valuable data. 
FIP requires full access to the Internet. It makes it possible to transfer 
files between two Internet computers easily and quickly. Depending on 
netv/ork traffic, it may take a few seconds to transfer large amount of 
information from public archives to that which are scattered around the 
Internet. 
3. Telnet (Remote Login): Telnet protocol allows to access network computer 
and use it interactivity as if the local computer were a terminal of that host 
machine. This facility can be used to access Library OPACs, Bibliographic 
database. Remote CD-ROM database, services provided by library networks 
like accessing union database. 
4. Bulletin Board Service (BBS): Bulletin Board Service is an electronic 
message system for reading and posting of messages. The service is usually 
provided at the local level by private bodies, individuals or organizations, 
which often requires membership, to small groups of users with common 
interests. It facilities e-mail as well as chatting forms on topics with less 
expense and sometimes free to callers. Usenet-system of news groups is the 
good example of a largest BBS system which is distributed in the world. 
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5. Usenet: Usenet is a large collection of discussion groups, providing access to 
read and discuss thousands of different topics or area of interest. Usenet is set 
of machine that exchange articles staked or more universally recognized tracks 
called news groups. It is like a meeting place where people gather to meet 
friends. 
10.2 NAVIGATIONAL TOOLS: Due to its enormous size (which we cannot 
even imagine), Internet cannot be searched for information without the help of 
some retrieval tools. The retrieval tools, otherwise Known as navigational tools 
help in searching and locating information on the net. The most popular 
navigational tools available on Internet are Gopher, Archie, WAIS and WWW. 
Most of these search tools are available to the users free of charge. 
/. Gopher: One of the earliest navigational tools in Gopher, which was created 
by a team at the University of Minnesota (USA) in 1991. The name of the 
software. Gopher, is believed to be derived from the notion of 'go for' 'goes 
for' or 'go for information'. Gopher provides the Internet users with a menu 
containing various sources. It allows users to browse information on the 
Internet by selecting resources from menu. Gopher is dynamic in referring 
resources throughout a worldwide Gopher space. 
The most important aspect of Gopher is the various kinds of tools 
frequently access different kinds of information. 
2. Veronica: Veronica stands for Very Easy Rodent oriented Net wide Index to 
Computer Archives and is a Gopher based search engine. Veronica makes it 
easy to find information of gopher servers allover world. Searches for words of 
interest in any gopher menu of attached file. It is an index connection to 
Gopher's menu resources for information. 
3, Archie : A service that searches thousands of FTP sites for any word, file 
name, directory name or string of character that you gives it. The Archie 
server is a collection of resource tools that together provide an electronic 
directory service for location information on the Internet. 
10 
Introduction 
4. WAIS (Wide Area Information Server): 
This is one of the most important utilities that allow the access to many 
Internet services and traditional database containing a variety of information 
are a wide rang of subject. It makes the Internet search easy and retrieves 
information from the remote database. 
5. World Wide Web (www): World wide web known as www or w3 or simply 
the web is one of the several Internet resource discoveiy tools developed to 
help people publish, organize and provide access to information on the internet. 
www can be thought of as a very large subset of the Internet, consisting of 
hypertext and hyper media document. Either type of documents enables you to 
move effortlessly from one to another. Each www screen provides links to 
other remote serves of information through pointing top other sites and 
information. 
The most important concepts required to Hypertext Transfer Protocol (HTTP), 
Hyper Text Mark-up Language (HTML) and Uniform Resource Locations 
(URLs) and others. 
5.7 Characteristics: The rapid escalation of web use seems to be the result of at 
least three characteristics. 
i. The web is an enabling technology, 
ii. The Web is a unifying technology. 
iii. The web is a social phenomenon. 
5.2 Features of www. The - Major features of the web are: 
i. It is a hyper-text system; 
ii. It is a multimedia system; 
iii. It is a distributed system; 
iv. It incorporates other Internet tool such as FTP, TELNET, Gopher 
and WAIS. 
v. It provides an interface to other database system. 
5.5 Application of Web: A partial list of popular web application includes the 
following. 
i. Individual and organizational home pages; 
11 
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ii. Sales prospecting via interactive forms based surveys; 
iii. Advertising and the distribution of product promotional material; 
iv. New product information, product updates, product recall notices; 
and 
v. Digital politics. 
10.3 OTHER UTILITY TOOLS - In addition to the navigation tools and 
various services available on Internet, there are several other useful utilities for 
the user on the Internet. Though these are not as popular as the ones described 
earlier they can be used selectively for our benefit depending on our 
requirements. 
1. Finger: It is a program that facilities searching information about a 
particular user or users, logged on to the local system or on a remote system. 
Some sites do not allow use of finger searches on their computers. 
2. Netfutd : It is a program that facilitate searching information about a 
particular user who is not well known and not sure about the users where-
abouts, but have enough clues about him/her. NETFIND searches from its own 
databases and through finger and who is on remote Internet computer. 
3. Listserv: Electronics conference may take place over the Internet, but they 
may also involve one or two related networks. BITNET or USENET -
BITIMET (Because its time network) is a WAN that links many universities and 
colleges. Built to run on IBM main frame architecture, strongest asset by far 
has been the LISTSERV Software, designed by Eric Thomas. LISTSERV is 
arguably the best electronic conference management software. 
11. SEARCH ENGINES: 
The Internet is not like your school library, with its shelves of well-
organized books. Simply browsing the internet is unlikely to final you the 
information you need, so in order to find the resources you want for your 
research project, you will need at some point, to use a search engine. 
Behind the scene, search engines compile databases of web pages which 
allow users to search the internet for specific resources, by doing what is 
termed a keyword search, when a user types in a search request such as 
12 
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"'Egypt", the search engine ah-eady known where all the pages including 
"Egypt" are located. The search engine use "bots" or "spiders" which prowl the 
internet collecting pages, but depending on the search engine the databases of 
pages may be more or less up to date. 
There arc several web search engines. These search engines are classified in 
two types: 
(i) Subject tree (ii) Robot 
Subject search engines are similar to the way that libraries are organized in that 
they group web resources by subject. The Robot search engines don't have 
subject arrangement, they are simply very large keyword search able data base. 
11.1 META SEARCHER : A meta-searcher provides a single central 
interface for multiple information sources and search engines. A meta-searcher 
would typically issue queries to multiple sources, for which it needs to perform 
three main tasks. First, the meta-searcher chooses the best sources to evaluate a 
query. Then it translates, if necessary, and submits the query to there sources. 
Finally, it merges the result from the sources and presents them to the user. 
There have been many efforts aimed at supporting meta-search 
capability and several meta-searchers already exists on the internet for quering 
multiple word wide web indices. However, not all of them support the three 
major meta-search tasks described above. 
Example of metasearchers include Metacrawler (12;http//metacrawler.cs. 
washigton.com: 8080/home://html), survey search (http://meta-colostate.edu: 
2000/). AlWonc (http://www.all4onc.com) Highway 61 (http:// www.highway 
61.com) Superseek (http:// w3. superseek.com/superseek), find (http://m5. 
inference.com/find/). Pro Fusion (http:// www.designlab.ukans.edu/profusion). 
11.2 HOW TO USE SEARCH ENGINES? 
A search can be made more effective by keeping some tips in mind while 
enterving the search term, 
i. On submitting multiple words, the engine will search inifially for sites 
which contains all the words, and then sites which contain any of words. 
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ii. Submit a pharse enclosed within quotation marks without breaking it 
into individuals words e.g. Oral cancer as "oral cancer". 
iii. It is well and good to enter longer search terms to limit the result of 
search so that one may nol have to wade through thousands of items. 
11.3 EVALUATION OF SEARCH ENGINES: According to LACASIS 
(http;//asisorg/chapter/ Lacusis/criteria) work shop on evaluating search 
engines, the criteria for search evaluation fall under the following five 
categories. 
i. Interface between the search engine and user, 
ii. Search processing 
iii. Information on search operators; 
iv. Display of result by relevancy ranking and 
V. Contents, scope and currency. 
11.4 SOME POPULAR SEARCH ENGINES: There are many popular 
search engines. 
1. ALTA VISTA: (http://www.altavista.com/) Altavista opened in 1995 is 
one of the largest comprehensive and favorite search engines among 
researchers. Alta vista searches by key words, which it derives from the 
text of a web page. It has direct links with Ask .leeves. 
2. ASK JEEVES: (http://www.askieeves.com) direct the users to the 
exact pages on the web that answer specific questions. If it fails to find a 
match within its own data base, then it will provide matching web pages 
from various search engines. Thus the results from Ask .leeves will 
appears with in Alta Vista also. It was opened fully in June 1, 1997. 
3. HOT BOT: (http://www.hotbot.com) Another favourite search engines 
among researchers. It waslaunched in May 1996. It has a large search 
index and many powerful searching features like Alta Vista 
(http://inkotomi.cs.berkely.edu) technology from the university of 
California at Barkely. 
4. EXCITE: (http://wwwexcite.com) launched in late 1995, Excite is one 
of the most sought after search engines, which integrates company 
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information and sports materials into its results. One of the best new 
search services, viz. Excite New Tracker is offered by Excite. 
5. AOL NET FIND: (http://www.aol.com.netfind) A branded version of 
Excite search engines and was launched in March 1997. 
6. INFO SEEK: (http://www.inroscck.com/) Infoseek has a small to 
medium sized index. Unlike Excite it cannot function as comprehensive 
search engine. It has an impressive human complied directly of web 
sites. It was launched in early 1995. 
7. LYCOS: (http://www.lycos.com) Lycos is one of the more popular 
search engines, despite having a small out of date index. It was launched 
inMay 1994. This is one of the oldest search engines. An interesting 
features of this search engine is the ability to locate picture and sound 
on the web. With Lycos you can search new web. Gopher and FTP sites. 
8. MED EXPLORER; (http://www.medexplore.com) This is designed 
exclusively to search medical sites. 
9. MEDICAL WORLD SEARCH: (http://www.mwsearch.com) This is 
unique search engine that understands medical terminology. It can 
remember query history for registered users, which is free as well. It has 
also a discussion forum this is useful to search a large number of 
medical sites available on the cyberspace. It is not only useful for 
physicians but also for laymen who have interest on medical 
information. 
10. META CRAWLER: (http://www.mctacrawler.com). One of the oldest 
meta search services, Meta crawler began in July 1995 at the University 
of Washington. 
11. MSN (MICROSOFT): (http://www.msn.com) Microsoft MSN service 
features both directory listing and search engine results powered by 
Inklomi. This services went live in October 1993 with its Inktomi 
results, although it had existed in various formats, and under different 
names previously. 
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12. OPTHO GUIDE: (http:Vwww.ophtoguide.com) Provides information 
on specialties, education, disorder and organizations in the fields of 
ophthalmology. 
13. ORTHO GUIDE: (http://www.orthoguide.com) Best search engine for 
sites related to orthopedics. It provides links to specialties, organization, 
patient information, disorders and books and periodicals orthopedics. 
14. WEBCRAWLER: (http://www.webcrawler.com) It was launched in 
April 1994. searches for documents with in a web sites as a whole web 
crawler searches the contents of pages within sites. 
15. YAHOO: (http://www.yahoo.com) Yahoo launched in late 1994, is the 
web's most popular and south offer search engine service having high 
reputation. It is the largest human compiled guide to the web. Yahoo has 
at least one million sites listed. 
11.5 INDIAN SEARCH ENGINES: The following are the important Indian 
specific Internet Search engines. 
1. 123india: http://www. 123india.com) India premier search engines. 
2. ALZ India: (http://www.indiaconnection/azzindia.htm.) Indian's first 
search engine. 
3. India central: (http://www.indiacentral.coin). The best Indian 
experience on the net. 
4. India search engines: (http://www.indiasearchengine.com). 
5. India time Indian home page search: (http://www.indiatime.coni/ 
orls/Indian-orls.htm). 
6. Indonet: (http://www.indonet.net) A directory of Indian related 
websites. 
7. Jadoo: (http://www.jadoo.com) 
8. Khoj: (http://www.khoj.com) All the India that you want to know. 
9. Yahoo India: (http://www.yahooindia.com) 
10. Samachar : (http://www.samachar.com) personalised news. 
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12. INTERNET SERVICE SCENARIO IN INDIA 
Internet services provider (ISl') is the bridge between Internet and the 
customers with a point of presence on their network. The customers should 
have connection tone of ISP's server either through dial up or lease - line. 
Until early 1990"s Internet access was possible through some kind ol'dedicated 
line connection. Later with the introduction of various Internet access 
providers, dial up accounts become available. By early 1994, more than 
hundred dial-up commercial Internet access providers were offering services in 
north America alone. Now there are various ways to get Internet connectivity, 
ranging from dial-up facility to satellite links. 
After the launch of internet lor masses by the Videsh Sanchar Nigam 
Ltd. (VSNL) on August 5, 1995, this rose to 3135 (out of 21.8 million world 
wide) in 1996 which rose to 7175 (out of 29.67 million word wide) in 
1997.Currently India has 1.2 Lakh subscribers which is growing by 10,000 
every month. The growth rate of Internet on India is 12-15 percent per month 
as against the world average of about 10% VSNL has about 95% of the total 
area of Internet connectivity which has a monopoly over the internet access as 
all ISPs have to go through its gateway. India has four major internet services 
providers (ISP's), viz. ERNET of Dept of Electronics (DOE), NICNET of 
National Informatics Center (NIC), Gateway internet Access services (GIAS) 
of VSNL and Softnet of the Software Technology Park (STP's) of DOE. 
Compare this with 16,322 hosts with ten lakh users and 30 internet service 
providers (ISOs) for China; 57,605 hosts with over one lakh users and 3 ISP's 
for Singapore; 67,000 hosts with 2.5 lakh users and 90 ISP's for Hong Kong; 
1.2 Lakh hosts with 7.5 lakh users and 15 ISP's for south Korea; 1.8 lakh 
hosts for Taiwan; 12 lakh hosts with 15 lakh users and 1300 ISP's for Japan. 
A brief account of services offered by each of the above agencies is given 
below. 
1. EDUCATION AND RESEARCH NETWORK (ERNET): 
ERNET was initiated in November, 1986 by the department of 
Electronics with finding from Government of India and United Nations 
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Development Programme involving eight premier institutions as participating 
institutions namely National Center for Software technologies (N.C.S.T) Indian 
Institute of Science (IISc) Banglore, five Indian Institute of Technology (at 
Mumbai, Delhi, Kanpur, Kharaghpur and Chennai) and Department of 
lUcctronic (DOIi), Delhi. BRNIZ T is supposed to be the first network in India to 
have started providing access to Internet to the educational institutions India. 
This network having started with few premier institutions has at present over 
80,000 users from 700 organisations representing a cross section of 
universities, academic institutions and R&D laboratories. It has been quite 
successful in creating an awareness of internet use among academic and 
research community in the country. 
2. VIDESH SANCHAR NIGAM LTD. (VSNL): 
VSNL has been providing Internet service in India since August 1995. 
Till recently, this was the only Internet service provider in the country to the 
general public having offered Gateway Internet Access Service. The services of 
VSNL have seen a tremendous growth and are being provided to day in co-
operation with Department of Telecommunication over 42 nodes to 1,50,000 
users all over India. VSNL provides through different connectivity options at 
different cost. 
3. NICNET: 
The National Information Centre Network (NICNET) has been 
operational since 1987.1t is linking all the 750 nodes through its VSAT based 
network. This covers all District Headquarters, State/Union Territory Capitals 
and National Capitals. National Informatics Center of Planning Commission, 
Government of India, promotes NICNET. Internet connectivity through 
NICNET has been made available via VSNL since 1995. It provides services to 
government organization in the country by using satellite base data 
comn-iunication of National Information Center (NIC). NICNET has been 
offering internet connectivity through dial-up mode under the services name 
RENNIC (Research and Education Network) to academic and research 
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organization. It is estimated that more than one million users (800 institution) 
are using NICNET facility in India. 
4. SATYAM ONLINE: 
Satyam online was launched in December 1998 as a first private Internet 
service provider to announce the Internet service in 12 major cities in India. It 
is in process to cover more than 40 cities. 
5. MAHANAGAR TELEPHONE NIGAM LTD. (MTNL): 
MTNL is the second of Internet Service Providers to announce the 
Internet service to the general public after the Internet Service Providers policy 
was announced. It started offering the services from February 1999 both in 
Mumbai and Delhi, where it has been providing telephone service. 
6. SOFTNET: 
The Department of Electronics, Software Technology Park of India 
(STPI) launched SOFTNET in 1993. which has started offering Internet 
services in collaboration with setcom service, India for software development 
companies. STPI has six centers at Bhubhaneswar, Trivandrum, Hyderabad, 
Gandhinagar, Noida and banglore. 
7. NATIONAL INFORMATICS CENTER SERVICES Inc (NICSI): 
NICSI is the business arm of NIC, a nation wide satellite based 
communication computer network under the planning commission NICSI 
provides 64 kbps internet connection through Vast looking at KU Band of 
INSAT 2C geo-stationary satellite. 
13. APPLICATION OF INTERNET: 
There are many application of the Internet are: 
i. The Internet is being used for research government and commercial 
policy and decision making, education, medicine and reference etc; 
ii. The Internet lets the people meet around the world, with similar interest; 
iii. Information and tutorials to keep to do more things are available on 
internet; 
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iv. Public domain program for DOS Windows, UNIX, computers are 
available free on internet; 
V. An electronic copy of document available on the internet; and give 
access to special job listing. 
14. LIBRARY APPLICATIONS: 
Internet is a boon for information professionals whose main aim is to provide 
information to their clientele. It has greatly influenced the practice of 
librarianship. It is the most useful tool to obtain latest infomiation that may 
take many more months to get printed access. Internet has changed the total 
scenario of librarianship. Internet has been found to be very effective for all the 
following activities: 
1. ACQUISITION: With application of Internet the acquisition process has 
become much faster and many of the problems related with the acquisitions 
have been solved. A subscriber can send the direct orders to the publishers 
online. With the application of Internet, the job of acquisition librarian has 
become much faster and easier reducing the paper work substantially. Publisher 
catalogue are readily available on internet. 
The foreign publications that used to take four lo six months earlier, are 
available in a period of eight to ten days. 
2. TECHNICAL PROCESSING: With tiie internet access facility, catalogue 
formait of acquired document can be extracted from the internet sources like LC 
and OCLC or the publishers catalogue available on internets. As these the 
catalogues are in conformity to international standard such as MARC format, 
standardization and uniformity can be achieved, classification number can also 
be retrieved for arranging the books on shelf Most of the libraries are 
classifying and cataloguing the internet based sources. 
3. CIRCULATION: Circulation of documents one of the important operations 
of library. Circulation procedure in a conventional system is very lengthy and 
consumes much of the staff time in repetitive works. The use of technological 
devices such as computers, barcode scanners and its software in circulation 
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help in performing there routine operations easily and quickly. It saves lot of 
time for the staff as well as users. It helps in maintaining up-to-date member 
ship record and in finding out least status of documents under circulation. 
There are many activities in circulation, 
i. Issue and return of documents. 
ii. Renewal and reservation of documents. 
iii. Sending remainder notices. 
iv. Calculation and collection of over dues. 
v. Maintenance of membership records. 
vi. Circulation statistics, 
vii. Stock verification. 
4. COLLECTION DEVELOPMENT: Collection plays very important role 
for the users of any library. Internet has given new meaning to the process of 
collection development as there is a clear shift from the concept of owner ship 
to accessibility. Large number of documents are accessible on Net, few of them 
are available free and rest against payment. Extensive access to information 
resources has proved to be very helpful for financially starved libraries. With 
internet access the libraries are able to achieve economy, as they are shifting 
towards consortial approach to acquire, access and subscribe the material they 
need. Acquisition of document in e-form is becoming the order of the day. 
5. ACQUISITION OF PHOTOCOPIES: Photocopies of documents can be 
easily acquired on internet. Orders can be placed online by connecting to their 
website. 
6. RESOURCE SHARING: Due to multiplying cost of material, resource 
sharing has become an important facility where Internet is being used heavily. 
Through internet, users of one library can know what is available in the 
collection of other libraries. It creates a co-operative network that is very useful 
for the fund starved libraries. Under this program all networked libraries make 
their resources available on the net to be used by other libraries. 
21 
Introduction 
7. DOCUMENT DELIVERY: It is very important facility of the Internet, 
which has given new meaning to the inter library loan services. Availability of 
a document can be known by accessing OPACs on the internet. It has 
facilitated the speedy delivery of full text articles on the Net at much cheaper 
rate. 
8. INFORMATION SERVICE: Current Awareness Service (CAS) and 
selective dissemination of Information (SDI) services are the most useful 
services of any good library Internet is paying a very significant role in 
providing CAS/SDI services to its users. Application of internet has changed 
the way of providing these services. It has widened our information resource 
base extensively by providing access to global infonriation one can access to 
global information one can access abstracts, citations, bibliographic and fiill 
text Database, library OPACs or other sites whenever the information is 
available. Libraries using Internet can provide for better information services, 
much wider in scope at minimum cost and time. Reference sources like 
encyclopedia, dictionaries directories, bibliographies, indexes/abstracts, 
gazetteers, maps and atlas etc. are available with up-to-date information. 
15. NEED AND SIGNIFICANCE OF THE STUDY 
In the present environment in India, the concepts of information 
consultant and extension workers and users are becoming increasingly popular, 
Zakir Hussain College of Engineering & Technology, A.M.U, Aligarh provides 
the latest equipments which helps the students to get the required information. 
In this way the students are privileged to access latest information within short 
span of time, thus it is essential to know the utilization level of internet services 
because every user access the internet in the present era for the purpose to find 
out the new information. So the investigator decided to conduct the study for 
measuring the utilizing of internet facility by the students of Z.H. College of 
Engg. & Technology, A.M.U. Aligarh. 
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16. SELECTION OF THE PROBLEM 
The problems of the present study entitled "Use of Internet facility by 
P.G. students of Z.H.College of Engg. & Technology, A.M.U., Aligarh during 
2004-05: A survey". 
17. DEFINITIONS OF TERMS 
USE: According to Oxford English Dictionary "Use to play or carry on (an 
occupation, professions, etc.); to follows or exercise; to discharge the 
functions. 
INTERNET: 
According to Encyclopedia of Science and Technology, 
i. The Internet is large data network it grew out of the ARPANET, which 
was originally operated by the U S Defense Advance Research Project 
Agency and was based on TCP/IP the Internet still supports TCP/IP. But 
encompasses additional protocols, 
ii. It is an information pool contributed by more than 70 countries all over 
the world. 
POST GRADUATE: A person who already holds a first degree and who is 
doing advanced study or research. 
STUDENTS: A person who is studying at a University or college. 
Z.H.COLLEGE OF ENGG. & TECHNOLOGY: Zakir Hussain College of 
Engineering & Technology. 
A.M.U.: AMU (Aligarh Muslim University) is the Central University of India, 
which is located in Aligarh. 
SURVEY: According to Oxford English Dictionary "To examine and ascertain 
the conditions, situation or value of for formally or officially". 
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18. OBJECTIVES: 
1. To find out the availability of Internet service in Z.H.College of Engg. & 
Technology. 
2. To know the degree of utilization of existing services. 
3. To know the purpose of using Internet. 
4. To know how much time is required to fulfill the need of the used by net 
surfing. 
5. To know the most frequently used search engines websites using by the 
users. 
6. To find out the most common service used by user through Internet. 
7. To find out the users views about the different type online e-journals. 
8. To find out the problems faced by the users while using Internet service. 
9. To find out the users opinion regarding the behaviour of library staff 
, 10. To know about the view of the users regarding the Internet training 
program. 
1 l.To collect suggestions from the users for further development of library 
internet facilifies and services. 
19. HYPOTHESES 
1. Most of the students are using internet for their research purpose. 
2. Majority of students are facing problems while using internet 
3. Most of the students are not satisfied with the available Internet 
Service. 
4. A large number of students are using e-journals for their research 
purpose. 
20. METHODOLOGY: 
The present study is conducted on a sample of 60 students. The tool used for 
the study was questionnaire. 
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21. METHOD OF DATA COLLECTION: 
The investigator visited the different Departments of the Faculty of 
Engineering to distribute the questionnaire to the students of Z.H.College of 
Engg. & Teehnology and collected the questionnaire back. 
22. SCOPE AND LIMITATION OF THE STUDY: 
The objective of the present study entitled "Use of internet facility by 
P.G.Students of Z.H.College of Engg. & Technology, A.M.U. Aligarh during 
2004-05 Survey" is to find out the utilization of Internet services. 
Major limitations of the study are: 
i. The present study consists of only the Internet users; 
ii. The geographical area is restricted in Z.H. College of Engg. & 
Technology AMU., Aligarh. 
iii. The responses have been taken only from P.G. Students who have been 
using Internet service in the academic year 2004-05. 
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REVIEW OF RELATED LITERATURE 
Review of related literature is a key element for any research. Use of 
Internet is a widely discussed topic among students. Much of the materials are 
scattered in textbooks journals articles, case studies written by both Indian as 
well as foreign authors. Review of related literature is done so that the 
objectives and methodologies of their studies can be taken into consideration. 
These articles provide a ground for the study of use of Internet among P.G. 
Students of Z.H.College of Engineering & Technology, AMU., Aligarh. Thus 
the present study is an attempt top achieve the objectives by the consultation of 
available literature. The investigator reviewed only those which are directly 
related to the present study. Some of the foreign as well as Indian author in 
Library and Information Science have been discussed in details. 
1. Zhang, Yin (1999) conducted a case study under the title "Using the internet 
for survey research: A case study". The objective of this case study is to know 
how the Internet, specifically e-mail and the web, can be used in survey 
research. A survey questionnaire was designed to collect data to obtain a better 
understanding of the scholarly use of internet based e-sources among its 
researchers. This study offers evidence that web based questionnaire are of 
great potential value for US research. The study shows that Internet based 
surveys are still evolving and their full potential is yet to be realized. This study 
also suggests that web based surveys can be designed to create users centered 
transaction logs for trouble shooting, use and user analysis and system 
evolution. It can be said that Internet based surveys provide great opportunities 
as well as challenges. 
2. Bradley, Nigel conducted study under entitled "Sampling for internet 
surveys: An examination of respondent selection for internet research" The 
traditional methods of probability and non-probability sample selection are 
applicable to internet surveys and respondent can be selected in various ways 
some of which are unique to the internet specific to the internet, and important 
to note from a sampling view point, is the self completion method of data 
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collection. For this articles the method has been sub-divided into six categories, 
three web pages style questionnaire and three e-mail style questionnaire. Data 
that show the number of individuals with access to a networked computer are 
limited use are identifiable each of which poses a challenge for sampling 
published example illustrate how there principles have been applied in practice. 
Two techniques: Saturation surveying and shifting, may be employed usefully 
in some situation. There are numerous solution to sampling problems for 
internet research and many avenues for further enquiry. 
3. Applebee, A. and others (2000) conducted a survey under the title 
"Australian academic use of the Internet: implications for university 
administrations. Reports on the first ever nationwide quantitative survey of 
Australian academic staff use of the Internet. Discusses some of the results 
obtained including daily use of e-mail, access to the Internet via remote dial-in 
service and technical support provided to academics. More than one third of 
respondents seem in need of more training in Net use and time limitations and 
lack of training are typical barriers to effective use. Suggests opportunities for 
further research at both national and international levels and discusses possible 
implications for university administrators. The full report of the study is 
published as Academics online (Auslib press, Adelaide, 1998). 
4. Yunus, M. and Khnyal, R. (2000) wrote an article under the title "Glamour 
or Guile : the Internet today Looks at different aspects of the Internet focusing 
on its establishment and development, the use of hardware and software, 
services and activities, and navigating tools. Describes the following Internet 
services provided e-mail; health care; global marketing; phone services 
newspapers and magazines; entertainment and games; education; job 
advertisements; marriage services and chat rooms; services for villagers; and 
translation services. Discuss the issues of addition to and hacking of the 
Internet and provides a list of requirements far Internet connectivity. 
5. Godby, C.J. (2001) wrote an article under the title "Using Site Search to 
create a resource discovery tool for the Internet. Contribution to a thematic 
issue devoted to OCLC and the Internet: an historical overview of research 
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activities, 1990-99part 1 (covering 1990-96). OCLC's site search can be used 
not only to mount databases of local interest but also as a programming 
environment for creating database applications. When site search is used as a 
development environment, all programming can be done using high level 
scripting languages. The result is a custom designed application program that 
conforms to established standards. 
6. Misra, Jyoti and Satyanarayana, N.R. (2001) conducted a study under the 
title "Use of Internet in a university Library: A case study". In this study used 
questionnaire method with a sample of fifty respondents to determine the use of 
internet by academic community. Tagore Library of Lucknow University is 
using e-mail since 1993 and Internet since 1997, which is gaining popularity. 
Presents the findings of the study and concludes that Internet is really a great 
tool for the library and information professionals in performing their duties. 
7. Kamalavijanyan, D. (2001) wrote an article under the title" Internet for 
Libraries". The author has attempted to indicate the various uses of internet in 
managing a library from the angle of its three different roles, viz. Library as a 
consumer, library as a processor, and library as a disseminator of information. 
Some of the welcome changes and positive advantages brought in by the 
Internet revolution are also highlightend. 
8. Majumdar, Kamaiendu and Panigrahi, P.K. (2002) The study under the 
title "Internet and e-mail: A user guide for library professionals". Internet to 
gives birds-eyed-view on Internet ranging from its origination to present day 
scenario. Emphasis on the e-mail service of internet. Which high lights the 
utility and configuration of the mail server including its installation and 
maintenance. It also discuss briefly the mechanism of client and server 
interaction for sending and receiving e-mail. 
9. Adika, Gifty (2003) conducted a study under the title" Internet use among 
faculty members of universities in Ghana". Lack of access to current materials 
in libraries of universities in developing countries is a major problem that 
hinders research and teaching. Interlibrary loans and document delivery project 
have not solved this problem by themselves. The Internet makes it possible for 
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users to have access to large volumes of information irrespective of their 
geographical location. The three older universities in Ghana are all linked to 
the Internet. The main reasons for this are lack of access to the Internet and the 
need for training. Again, the expertise of librarians, information professionals 
and computer scientists needs to be tapped to provide training and refresher 
sessions for faculty to keep upto date an harnessing the immense potential of 
the Internet as a source of information for teaching and research. 
10. Bhasin, Sukanya and Arora, Aman (2003) conducted the study under the 
title. "Internet in present scenario" Internet also known as net is a network of 
networks, all exchanging information and data. The really striking thing about 
the internet is its constant growth and the reason for this growth is that the 
internet allows its users multiple things like mailing, down loading, searching, 
learning chatting, conferencing, shopping, business, banking and this number is 
ever-increasing. Internet is growing an extraordinary pace and so the traffic on 
many of the today's private and public networks has increased many fold. This 
demands the Internet to evolve a broad band infrastructure. With Internet, 
opportunities for exceed the threats. Internet is placing almost each and every 
area from R&D to business and from education to banking, on the threshold of 
a remarkable and exactly future. Today Internet is the way of life. 
11. Dong, Xiaoying (2003) conducted a study under the title "Searching 
information and evaluation of Internet: A Chinese academic user survey". This 
study examines the use of Internet resources and the evaluation of their 
usefulness from the perspectives of Chinese students and academics. The 
questionnaires were distributed at Peking University, ISTIC, and at the 
Information Institute of Science and Technology of Z hejiang province, where 
706 valid samples were collected. The data was analysed according to: The 
background of the internet users; the standard of internet resources; Internet 
information seeking behaviour; users evaluation of internet resources and their 
perceived expectations about future internet services. The study found that 
users with higher educational degrees tend to spend more time on the Internet 
and find Internet resources more useful than less educated users. Although 
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Internet search engines are the preferred information retrieval tools, other 
traditional or informal retrieval methods are also used. Many respondents agree 
that the Internet is helpful for narrowing the knowledge gap between developed 
and developing countries. Besides its richness and high speed, accuracy and 
authority are the most important factors when users judge the quality of the 
Internet; but more specialized information filtering and navigation services are 
required. Further studies should fours on the information seeking behaviour of 
different target groups, and with specific comparisons of Chinese academic 
users from economically developed areas versus users from China's 
comparatively undeveloped northwest provinces. 
12. Hundie, Kebede (2003) conducted the study under the title "Library 
operations and Internet resources". The Internet has rapidly become one of the 
most powerful global sources of a wide range of information presenting many 
possibilities for librarians and information providers to seek information 
relating to their day to day activities from buying books and serials to teaching 
information literacy skills. This paper delineates now libraries can benefit from 
the use of Internet resources to enhance the quality of their various services at 
the same time saving both money and time. Some strategies for identifying 
valuable and relevant online resources are presented; and a number of most 
useful Internet tools and resources information workers are discussed. 
13. Kumbar, Mallinath and Shirur, Shiddayya (2003) conducted a study 
under the title "Internet and its use in Sree Jayachamarajendra College of 
Engineering: A case Study. This study is intended to elicit opinions from the 
users of Sree Jayachamarajendra College of Engineering regarding the 
exploitation of Internet resources. A questionnaire was used to make a survey 
of the use of Internet facilities at SJCE,. The analysis of the data thus collected 
covers characteristics of study populations, purpose of Internet use, most used 
Internet services, problems faced by the users while using the Internet services, 
satisfaction level and the users, opinion about facilities available in SJCE and 
finally its highlights the suggestions made by the users for the further 
improvements of Internet services at SJCE Mysore. 
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14. Maheswarappa, B.S. and Ebnazar, C. Emmanuel (2003) conducted an 
exploratory study on the "Use of Internet resources and services in Gulbarga 
City" based on the data collected from one hundred and twenty three users of 
Internet in private and public sectors covering forty seven users from cyber 
cafes and seventy six users from university and college environment. Majority 
of Ihem are using Internet since last six months and half of them have an 
average ability, use twice a week, 1-3 hrs. Most frequently used resources and 
tools of internet are e-mail, web-browser and search engines. Most frequently 
used search engines are Yahoo, Rediff, MSN and Lycos. A large majority is 
not satisfied with the facilities available for surfing Internet in Gulbaraga city. 
15. Maheswarappa, B.S. and others (2003) wrote an review under the title 
"Use of Internet Resources and Services: A review of LIS Literature, on the use 
of Internet resources and services in different settings in two sections viz. 
foreign and Indian literature. Concludes that despite the growth in the number 
of users, the studies in LIS regarding the use of Internet resources and services 
in different setting is at its infancy. 
16. Mohammad Nasiruddin (2003) conducted a study under the title "Internet 
use of university academics: a bipartite study of information and 
communication needs". The prime objective of this study is to report the level 
of Internet use by university academics for their information and 
communication needs. The study also sought to find out whether differences 
exist among the various level of academics in terms of their use of the Internet. 
A survey conducted among the lecturers of Rayshahi University where the 
Internet was introduced in 2001. Findings showed that Internet use by 
academics is useful for some common needs and that the academic rank of 
users is an important factor in determining the priority of needs. 
17. P^ugwisi, Tinashe and Ocholla, Dennis N (2003) conducted a study under 
the title "Internet use among academic librarians in the universities of 
Zimbabwe and Zululand". The purpose of the study was to examine Internet 
use trends by academics and libraries at the Universities of Zimbabwe and 
Zululand, with specific reference to the use of resources for research and 
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teaching. A survey by means of a questionnaire v/as conducted among the 
study population at the two institutions. Preliminary results indicate high 
computer and Internet skills among libraries from both institutions. The results 
also indicate that e-mail and the web were used most for work and personal 
use, whili telnet, other library OPACs and electronic Journals were used most 
for the work purpose. The study also highlighted rather similar problems facing 
the two institutions in terms of Internet accessibility. Inadequate training in the 
sue of Internet resources and lack of awareness among academics and other 
potential users where also highlighted. Despite these problems, the study 
revealed that there is a great potential for Internet use and appreciation among 
academic librarians and users in the two on both librarians and academics will 
appear in a future publication. 
18. Noel, Jeffrey G. and Epstein, Joel (2003) conducted a online survey under 
the title "Social Support and health among senior internet users: results of an 
online survey". There is some disagreement as to whether the Internet has a 
positive or negative impact on social connection and well-being for older 
adults. Using an online survey, we assessed self-reported social support-health 
Internet use patterns among users versus low-social users, we found that high 
social users spent more time on-line and reported more physical and mental 
health problem. However, the groups did not differ in amount of or satisfaction 
with social support they received. Implications of these results are discussed. 
19. P.M. Naushad AH (2003) conducted a study under the title "Use of web by 
women: A study at Aligarh Muslim University, Aligarh. The paper provides an 
overall picture about various aspects of utilization of Internet services by 
women in Aligarh Muslim University Aligarh. A questionnaire consisting of 24 
questions was used as a tool for collecting data. The major purpose of the study 
was to know how well and how widely the Internet is used by women, the 
frequency and purpose of using internet, constraints faced while using internet, 
satisfaction level of women users regarding available internet facility in the 
campus and to understand the awareness level of women on IT. It highlights 
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major findings of the study and attempts to give some suggestions for the 
further improvement of web usage by women in the campus. 
20. Singh, OM Shashi Shekhar (2003) conducted the study carried out under 
the title "Internet and Hbraries in Digital environment". We are living in a 
digital world. The evidence in every where we see digital diary, digital camera, 
digital television etc. around us. At the same time information is also available 
in digital form at a large scale. The progress in information technology and the 
emergence of Internet and its www has given a new face lift to the information 
system. Some of these outstanding and valuable resources are freely available 
on Internet. The popularity and case in use of www has lured most of the 
reputed publishers to host their products on web, this scenario is rapidly giving 
way to the global network information environment, exemplified today by the 
Internet. Internet has brought about a new academic culture of understanding 
and co-operation. It can be dovetailed to the library system to reap the benefits 
of information resources held by Internet. 
21. Slone, Debra J. (2003) conducted a study based on Internet search 
approaches: the influence of age, search goals, and experience. This study 
analysed observations and interviews of 31 participants, who were divided into 
six age groups, to understand the influence of end user goals and experience on 
Internet search approaches. Users who lacked experience approached the 
Internet similarly no matter what the age group. Children and older adults were 
more likely to lack online search experience than other users. The study has 
implications for user services ad research in end-user searching. An 
understanding of the influence of age, experience, and goals on Internet search 
patterns might guide how, how much, and in what format information should 
be presented in the future knowledge gained from this study can also form the 
basis of hypothesis for larger studies. 
22. Tadasad, P.G., Maheswarappa, B.S. and Alur, Seema A. (2003) 
conducted a study, surveys and reports under the title "Use of Internet by 
undergraduate students of PDA college of Engineering, Gulbarga". The present 
study, surveys and report of use of Internet by one hundred and ninety three 
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undergraduate students of Engineering. Observes that, tiie internet use is 
confined to general or recreational purposes and its potential in supporting 
curricular requirements has not been realized by the students. The use of 
Internet at College is being made by ver>' few students and this needs to be 
increased. Also Internet facility should be extended to library, as it has become 
an important source of information, facilitating effective communication and 
being a major information retrieval tool. Concludes that awareness needs to be 
created among the students for using Internet in addition to the library facilities 
and training is to be provided to acquaint students with Internet and its 
resources. 
23. Thompson, Christen (2003) wrote an article under the title "Information 
illiterate or lazy: how college students use the web for research". This article 
reviews several studies of student usage of the Internet to determine how they 
use the web for research. Preliminary data suggest that the majority of students 
begin a research assignment with the Internet, most often with a commercial 
search engine. What is not known is whether students have adequate 
information literacy skills to find authoritative information and then to evaluate 
the information for use in their research. Evidence indicates that there is yet 
room for improvement in how student conduct research, as well as how library 
instruction is designed. 
24. Toinson, Adam N. and Banyard, Phill (2003) conducted a study under 
the title, "Seeking alcohol information on the Internet". It has been argued that 
people may be more willing to seek potentially threatening information on the 
internet then they would in real life for alcohol drinkers, potentially threatening 
information includes diagnostic information on the amount they drink, and 
information about the negative effect is of alcohol consumption. In the present 
study, participatants with varying levels of alcohol intake and plans for change 
choose four alcohol related articles to read, using either the world wide web or 
pen and paper. Result showed that drinkers not currently reducing their 
drinking were more likely to seek diagnostic potentially threatening anti 
drinking information via the www compared with when seeking paper based 
35 
Review of Related Literature 
information. Drinkers either contemplating or engaging in efforts to reduce 
their drinking sought pro-drinking information on the www and anti-drinking 
information when using pen and paper. The potential role of the Internet, and 
perceived anonymity, in health promotion are discussed. 
25. Mahapatra, Rabindra K. (2004) wrote an article under the title "Role of 
Internet in Social Science Research", with the emerging phenomenon of 
information and communication technologies, the areas of education and 
research have witnessed significant changes. The by-product of these 
technologies is the Internet, which is variously used for different purposes. 
Internet is being widely used for education and research. The method of web-
based research has started to gain momentum. Researchers have found the 
usefulness of Internet as a very effective medium for conducting research work. 
The paper discusses the use of Internet in social science research and now 
different steps in methodologies of social science research can be conducted 
over Internet to complete research work. 
26. Sornam S. Aly and Nithikalyani K. (2004) In their study tried to analyses 
the Internet use pattern of women in the Tricky cit^ /. Main objectives of the 
study were to identify the women internet users based on age, status and 
academic background, rank Internet services provided based on usage, to rank 
the reasons for using Internet, to find out the amount of money spent on 
Internet also find out the search engines highly used and to access the 
knowledge about special websites for women. 
27. Xanthidis, Dimitrios and Nicholas, David (2004) conducted a surveys 
and studies world wide, government incentives and current legal frameworks, 
private initiatives and investments, technology available at a reasonable price, 
and public acceptance of the internet as an efficient medium for buying goods 
and services are driving e-commerce growth. Academics, information 
technology experts and even politicians in Greece are aware of these essential 
requirements as well. However, although internet access has grown 
significantly and the digital foundations are there, e-commerce is yet to reach 
measurable levels in Greece. 
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28. Rao, K. Tata and Rama Sastry, M.S.V. (2005) write an article under the 
title "Internet Technology - Its use in a Academic Libraries Central Library, 
SSSIHL - An Example". The authors focused on an era of exploding 
information where professionals in Academic Libraries have a key role to play. 
They have to identify the shift in the paradigm and gear upto meet the new 
challenges by adopting Super Highway Technology like the 'Internet'. This 
paper discusses the advantages of the 'Internet' and its impact upon Academic 
Libraries. The practical application of e-mail, Internet and other Electronic 
Media has been dealt in brief. Need of the use of computers in libraries has 
been stressed. 
29. S. Kumar, Shah, Leena and Divik Kumar (2005), wrote an article under 
the title "Internet Usage Policy in Library & Information Centres". Internet is a 
powerful tool of research in academic and special libraries. This article 
provides a brief account of Internet misuse and need for formulating an Internet 
usage policy in library and Information centres. General guideline, designing. 
Does and Don'ts of an Internet Usage Policy and its content have been 
discussed in the paper. Technical know how for monitoring and implementing 
Internet Usage Policy has been given. 
30. Vijaya Kumari, J (2005) conducted a study under the title "Library and 
Information services on the Internet". It provides information on the various 
function of the libraries, which may take the advantage from the Internet and 
web technologies of various sections such as acquisition, classification, 
cataloguing, circulation, resource sharing. The author has focused on Internet 
based library and Information based services with examples OP AC, CAS, SDI, 
Document Delivery Services, ILL, Reference Service, Abstracting Service, 
Translation service etc. The Internet offers possibilities for interaction not 
available through any other technology. 
3L Webster, Ruiha and Williams, Peter (2005) w rote a research paper 
under the title "An Evaluation of the NHS Direct online Health Information e-
mail Enquiry service: Quality of health Information on the Internet". To judge 
the quality of health infomiation provided to the users of the NHS Direct online 
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tools was necessary to enable the development of a quality framework 
appropriate for the study. Two case studies were conducted to examine 
considering of responses, and in order to measure user satisfaction 
questionnaires were distributed. Results from the checklist indicated that the 
majority of health information sent on to users of the service was of adequate 
or excellent quality. A combination of user excellent quality health. Websites 
suggests that the NHS is providing good quality information service to the 
British public. 
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METHODOLOGY 
This chapter deals with the methodology used in the study and has been 
discussed under the following headings. 
- Statement of Problem 
- Methodology 
- Tools and techniques employed 
- Sample Population 
- Variables taken 
- Pilot Survey 
- Data Collection procedures 
- Data Analysis methods 
STATEMENT OF THE PROBLEM: 
The problem for the present study is entitled "Use of Internet Facility by 
P.G Students of Z.H. College of Engg. & Technology, A.M.U., Aligarh during 
2004-05: Sur/ey". 
METHODOLOGY: 
Methodology has its own importance in scientific investigation, because 
objectivity in any research investigation can not be obtained unless it is carried 
out in a very systematic and planned manner. 
Scientific investigation involves careful and proper adoption of research 
design, use of standardized tools and tests, identifying adequate sample by 
using appropriate sampling techniques and sound procedures for collecting data 
and then after careful tabulation, the use of appropriate statistical techniques for 
analyzing the data. For this study the investigator used questionnaire 
observation method. 
SAMPLING TECHNIQUES USED FOR THIS STUDY: 
RANDOM SAMPLING : - Under this sampling design, every item of the 
universe has an equal chance of inclusion in the sample. 
STRATIFIED SAMPLING:- Under this sampling the population is divided 
into several sub-populations that are individually more homogeneous than the 
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total population and then we select items from each stratum to constitute a 
sample. 
TOOLS USED FOR THE STUDY: 
Questionnaire is used as the tool for the study and for collecting necessary data. 
QUESTIONNAIRE METHOD: Questionnaire is a tool to collect data from 
large and widely scattered population groups. It is called the heart of survey 
operation. Goods and Halt state, Questionnaire refers to a device for scoring 
ansv^er questions by using a form which the respondent fills himself. 
The important step in this method is to take care in the design of 
questions. This method consists of a careful translation of the objectives of 
survey into a set of questions, which may ask for the opinion of teacher. The 
questions are formed in such a way that the relation of one questions to another 
can be readily apparent to the respondent, question sequence must be clear and 
answer can be given checking yes or no or by selecting one of the possible 
answer provided in the questionnaire. 
SAMPLE POPULATION: 
The study has been conducted on a sample of P.G. students of Z.H. 
College of Engg. & Technology, AMU., Aligarh. The total 60 questionnaire 
distributed among the students the fourty four filled questionnaire which were 
returned back, thus 44 questionnaire selected for analysis of data. 
VAWABLE TAKEN: 
In order to achieve the objective of study only one variable is taken for 
detailed analysis. 
PILOT SURVEY: 
The pilot study ensures that the present questionnaires are relevant and 
meaningful to the average respondent and to decide which question were 
relevant for the purpose of study. The investigator distributed questionnaire 
among 10 students for the pilot study, which was very helpful in modifying the 
questionnaire suitability. 
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DATA COLLECTION PROCEDURE: 
In this study the investigator visited Z.H.College of Engg. & technology 
to distribute the questionnaire to the students and collected the questionnaire 
back. 
DATA ANALYSIS METHODS: 
The data collected through questionnaire, organized and tabulated by 
using statistical method, tables an percentage. 
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Data Analysis and Interpretation 
DATA ANALYSIS AND INTERPRETATION 
The problem for the present study is "Use of Internet by P.G. students of Z.H. 
College of Engineering and Technology, A.M.U., Aligarh during 2004-05: A 
survey". \\\c collected data arc organized and tabulated using statistical 
method, tables and percentages. This chapter deals with the analysis and 
inteirpretation of data collected through questionnaires. A total number of 60 
questionnaires were are distributed to the student of M.Tech. during the 
academic year 2004-05. 44 questionnaires were returned back and investigator 
selected the same number of questionnaires for the analysis of data. 
Table 1 
Purpose of using Internet facility 
S.No. 
a) 
b) 
c) 
d) 
e) 
Category 
For Study/Research paper 
For accessing the information 
specially 
For career development 
For Guidance 
For getting outside 
information 
No. of Respondents 
42 
18 
26 
20 
2 
Percentage 
95.45% 
40.90% 
59.09% 
45.45% 
4.54% 
The Table 1 indicates the purpose of using Internet services by P.G. Student of 
Z.H.College of Engg. & Technology. In this table multiple responses were 
given 95.45% respondents gives their response about the purpose "For 
study/research paper", 40.90% respondents gives their response about the 
purpose, 'For accessing the information speedily', 59.09% respondents gives 
their response about the purpose. "For career development, 45.45% 
respondents gives their response about the purpose "For Guidance", 4.54% 
respondents gives their about purpose." For getting outside information". 
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Table 2 
Frequency of use of Internet 
S.No. 
a) 
b) 
c) 
d) 
Frequency 
Daily 
2-3 times in a week 
Once in a week 
Not specific/Occasionally 
No. of Respondent 
28 
10 
6 
-
Percentage 
63.63% 
22.72% 
13.63% 
The frequency of using Internet services are given in the table - 2. Data reveals 
that 63.63% students were using internet daily, while 22.72% students were 
using Internet 2-3 times in a week and 13.63% students were using Internet 
once in a week. 
Table 3 
Time spend in surfing Internet in Dept./Library 
S.No. 
a) 
b) 
c) 
d) 
e) 
Option/Category 
Less than 15 minutes 
15 minutes - one hour 
One hour - two hours 
Two hour - four hours 
More than four hours 
No. of Respondent 
-
16 
20 
8 
-
Percentage 
-
36.36% 
45.45% 
18.18% 
-
Table 3 Indicates time spend in surfing internet services in a day. Data reveals 
that 36.36% of student using Internet, fifteen minutes to one hour in a day, 
while 45.45% of student were using Internet one to two hours per day, and 
18.18% users were using internet two hours to four hours per day. 
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Table 4 
Information source about web sites / resource 
S.No. 
a) 
b) 
c) 
d) 
e) 
Option/Category 
Internet itself 
Newspaper 
Journal/Magazine 
Colleague 
Others 
No. of Respondents 
36 
14 
22 
10 
-
Percentage 
81.81% 
31.81% 
50% 
22.72% 
-
It is evident from table 4 that multiple responses were given by the 44 
respondents, 81.81% respondents give their responses regarding the Internet 
itself as an information source about the use of web sites, 31.81% mentioned 
about newspaper, 50% users agreed on Journal/Magazine, while 22.72% 
respondents agreed on colleague. 
Table 5 
Most Frequently used search option 
S.No. 
a) 
b) 
c) 
Option/Category 
Simple search option 
Advanced search option 
Both depending on the query 
No. of Respondent 
14 
10 
30 
Percentage 
31,81% 
22.72% 
68.18% 
Table -5 indicates the most frequency used search option. It is clear from table 
that 31.81% respondents use simple search option, 22.72 respondents uses 
advance search option while 68.18% respondents are users of both search 
options depending on the query. 
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Table 6 
Importance of Internet Services 
S.No. 
a) 
b) 
c) 
d) 
e) 
f) 
g) 
h) 
i) 
J) 
Option/Category 
http://www 
e-mail 
e-Journal 
Database 
CD-Rom 
E-book 
li-piiblishing 
Bulletin Board 
List serve 
Chat mode 
No. of Respondent 
38 
38 
30 
10 
12 
10 
4 
2 
-
10 
Percentage 
86.36% 
86.36% 
68.18% 
22.72% 
27.27% 
22.72% 
9% 
4.5% 
-
22.72% 
Table-6 Summarizes the percentage of respondents to perceive that whether 
internet is useful are not. From the analysis it is clear that internet facilities 
http://www and e-mail are the most important i.e. 86.36% students use it. Next 
to it is e-journal, which is used by 68.18% of students and 22.72% students use 
Databases, 27.27% students use CD-Rom, 22.72% students use li-book. 
The least used internet facility by P.G, Students is Bulletin Board, which is 
used by 4.5%. Chat-mode used by 22.72% students. Multiple responses were 
given in this table. 
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Table 7 
Frequency of E-mail Messages send or receive in a day. 
S.No. 
a) 
b) 
c) 
d) 
Frequency of E-mail 
One to two 
Two to four 
Four to six 
Six to eight 
No. of Respondents 
10 
12 
14 
8 
Percentage 
22.72% 
27.27% 
31.81% 
18.18% 
The analysis of students response on frequency of sending and receiving e-mail 
message in a day is given in the Table - 7. 22.72% students send or receive, 
one to two e-mails per day, 27.27% students send or receive, two to four e-
mails per day, where as 31.81% students send or receive, four to six e-mails per 
day. And 18.18% students send or receive, six to eight e-mails in a day. 
Table 8 
Number of E-Journals Consulted online regularly 
S.No. 
a) 
b) 
c) 
d) 
Option/Category 
One 
Two 
More than five 
None 
No. of Respondents 
12 
12 
10 
10 
Percentage 
27.27% 
27.27% 
22.72% 
22.72% 
Table No. 8 shows the number of e-journals consulted on line. It is clear from 
the data that 27.27% students consult one e-journal, 27.27% consult two e-
journals and 22.72% consult more than five e-journal whereas 22.72% consult 
no e-journals. 
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Table 9 
Strong necessity to go into Internet 
S.No. 
a) 
b) 
c) 
d) 
Necessity 
Always 
Rarely 
Sometimes 
Never 
No. of Respondent 
22 
4 
18 
-
Percentage 
50% 
9.09% 
40.90% 
-
Table 9 shows the strong necessity to go into the internet when you are not 
online. 50% respondents say that always, while 9.09% give responses rarely 
and 40.90% respondents say sometimes. 
Table 10 
Problem of using Internet services 
S.No. 
a) 
b) 
Option/Category 
Yes 
No 
No. of Respondents 
30 
14 
Percentage 
68.18% 
31.81% 
Table 10 shows that out of 44 only 68.18% of the users expressed their view 
that they are facing problems for using internet while 31.81% say that they are 
not facing any problem for using internet. 
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Table 10.1 
Problem Faced by Internet Users 
S.No. 
a) 
b) 
c) 
d) 
Option/Category 
Financial 
Technical 
Guidance 
Slow down loading 
No. of Respondents 
6 
8 
4 
26 
Percentage 
13.63% 
18.18% 
9.09% 
59.09% 
Table 10.1 shows that in order to know the problems faced by the students of 
Z.H. College of Engg. & Technology A.M.U., Aligarh. The problem is 
categorized into four different categories. On analysis it is observed that 
59.09% respondents face slow down loading problem, followed by 9.09% and 
18.18% respondents facing guidance and technical problem, while 13.63% 
respondents are facing financial problem. 
Table 11 
Difficulties in obtaining required information 
S.No. 
a) 
b) 
c) 
d) 
e) 
Option/Category 
Lack of time 
Inadequate library resources 
Information scattered into 
many resources 
Lack of suitable abstracting 
journals 
Interdisciplinary nature of 
literature 
No. of Respondents 
14 
16 
16 
14 
2 
Percentage 
31.81% 
36.36% 
36.36% 
31.81% 
4.54% 
This Table 11 indicates the difficulties of users about obtaining required 
information and keeping update. The problem is categorized into five different 
categories. On analysis it is obsei-ved that 31.8% respondents are facing lack of 
time, 36.36% respondents are lacing the problem of inadequate library 
resources, 36.36% facing the problem of information scattered into many 
resources, while 31.81% faced lack of suitable abstracting journals and 4.59% 
faced interdisciplinary nature of literature. Multiple responses were given. 
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Table 12 
Internet Training Programmes 
S.No. 
a) 
b) 
c) 
d) 
Option/Category 
Always 
Never 
Rarely 
Sometime 
No. of Respondents 
-
42 
2 
-
Percentage 
-
95.45% 
4.54% 
-
As the above table reflects 95.45% students need no training programme 
whereas 4.54% need training programmes. 
Table 13 
Information Accessed Through Internet 
S.No. 
a) 
b) 
c) 
d) 
Option/Category 
Most helpful 
Helpful 
Not helpful 
Sometime 
No. of Respondent 
24 
20 
-
-
Percentage 
54.54% 
45.45% 
-
-
The given table 10 indicates that for 54.54% respondents accessing information 
through internet is most helpful, and for 45.45%i respondents accessing 
information through internet is helpful, which means that internet is helpful for 
ever/one. 
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Table 14 
Behaviour of Staff Members 
S.No. 
a) 
b) 
c) 
d) 
Option/Category 
Co-operative 
Arrogant 
Guiding 
Indifferent 
No. of Respondents 
30 
4 
4 
6 
Percentage 
68.18% 
9.09% 
9.09% 
13.63% 
This table 14 indicates the behaviour of staff members in Hbrary/dept. It is clear 
from table that out of 44 only 68.18% students expressed their view that staff 
is co-operative, 9.09% users expressed their view that they are arrogant, while 
9.09% are says that they are guiding and 13.63% respondents say the behaviour 
of staff is indifferent. 
Table 15 
Availability of Internet Services 
S.No. 
a) 
b) 
c) 
d) 
Option/Category 
No 
Rarely 
Sometimes 
Always 
No. of Respondents 
22 
6 
14 
2 
Percentage 
50% 
13.63% 
31.81% 
4.5% 
Table 15 It is evident from the table that most of the students i.e. 50% are not 
satisfied with the available internel services, 13.63% rarely, 31.81% sometimes 
satisfied and only 4.54% are always satisfied with internet services which are 
available in lib/seminar. 
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CONCLUSION, FINDINGS & SUGGESTIONS 
This study sought to examine the use of Internet facility by the P.G. students of 
Z.H. College of Engg. & Technology, A.M.U., Aligarh. 
Most of the objectives arc met satisfactorily and most of the students use 
available Internet services but ratio of ser-vices used by students is different 
because it depends upon the type of disciplines. E-mail and www are the most 
used services by the students. Information is an important resource, valuable 
input and power for societal developments. As far as the students are 
concerned, they need latest information. 
The internet is remedial source for accessing information speedily and 
exhaustively. Thus it is the basic responsibility of universities to provide high 
speed internet connection, a number of modes, terminals and downloading 
facilities. 
It is better to use more computers for the purpose of increasing the use 
of Internet among students, because in this ever growing universe of 
knowledge, internet is a vehicle by which the milestone of latest information 
can be reached. 
FINDINGS: 
1. Maximum percentage of the students are using internet services in 
Z.H.College of Engg. & Technology. 
2. Seventy two percent of students prefer disciplme based websites rather 
than general web sites. 
3. www.icee.com and www.electronicsforu.com have been more popular 
among students. 
4. Listserve, Bulletin Board and E-publishing have been least used. 
5. Sixty eight percent search option is depending on the query. 
6. http://www (86:36%) and e-mail (86:36%) are the most used internet 
services by the students of Z.H.College of Engg. & Technology. 
7. Fifty four percent students send or receive one to four e-mail messages 
in a day. ^^^^—^^^ 
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8. Twenty seven percent students consult online electronic-journal 
regularly. 
9. Majority of the students need no training programme for Internet use. 
10.Thirt>' six percent students have faced difficulties in obtaining required 
information. 
11. Fifty percent students feel a strong necessity to go into the internet when 
they were not online. 
12. For fifty four percent students, information accessed through internet is 
the most helpful to their research. 
] 3. Sixty eight percent students expressed their view that behaviour of staff 
members is co-operative. 
14. Majority of students i.e. 39% are facing problem of slow downloading 
in using internet services. 
15. Fifty percent students are not satisfied with the available internet 
services in their library/seminar. 
TENABILITY OF HYPOTHESIS: 
The tenability of the hypothesis can be checked in the light of the above 
findings. 
HYPOTHESIS I: 
Most of the students are using internet for their research study. 
According to the result of this study, most of the students in Z.H.Colleeg 
of Engg. & Technology, have a tendency to use Internet service regularly. 
Mostly users depend an Internet services because of quick access to 
information. 
HYPOTHESIS II 
Majority of students are facing problems while using internet. 
It is clear from the survey, that high percentage of the members are 
facing various types of problems such as slow down loading facility, 
guidance facility etc. So this hypothesis is also true. 
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HYPOTHESIS HI 
Most of the students are not satisfied with the available Internet service. 
It is clear from the study that majority of students are not satisfied with the 
available Internet service. 
HYPOTHESIS IV 
A large number of students are using e-journals for their research purpose. 
According to the result of this study, a high percentage of members are 
using e-journals for their respective discipline. Thus the hypothesis is 
proved to be positive. 
SUGGESTIONS: 
On the basis of the present study the following suggestions put forward may 
be to be implemented for the improvement of Internet facilities, in 
Z.H.College of Engg. & Technology, AMU., Aligarh. 
1. Internet access should be provided to each & every department. Because 
in the present era every persons who is related to a concerned field, 
wants new searches which obviously available are on the internet in a 
huge number. 
2. Capacity of server should be increased. 
3. Attitude/Behaviour of staff should be changed for the better. 
4. Old Computer System should be replaced by new computers. 
5. Internet facility should be available round the clock and open on all days 
except may be national holidays. 
6. The slow down loading problem in AMU can be solved if the 
Z.H.College of Engg & technology acquires integrated services digital 
network line for higher speed connectivity. 
7. Users training programme is essential for the proper exploitation of the 
internet resources for the students of AMU. 
8. The multimedia facilities should be improved. 
9. Technical staff should be appointed for solving the problem in the 
working hours. 
10. Proper maintenance should be there. 
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11. The use of internet access has increased the possibihty of virus attach 
some antivirus software should be installed on the server. 
12. Many e-journal related to engg-fleld are not subscribed, "science 
directsae.org". etc., so they should be subscribed. 
RECOMMENDATION FOR FURTHER RESEARCH: 
The same study brings into light several topics on which further research 
can directed. Based on the findings of the present study the following 
suggestions are made for further research. 
1.. Similar study can be persued to know the opinion of faculty members of 
Z.H. College of Engg. & Technology, AMU, Aligarh. 
2. Further investigation can be carried out to check the awareness of 
internet in different department of universities. 
3. There is a scope to check the demand of information through internet in 
different levels of seekers of knowledge. 
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APPENDIX-2 
QUESTIONNAIRE 
DEPARTMENT OF LIBRARY AND INFORMATION SCIENCE 
ALIGARH MUSLIM UNIVERSITY, ALIGARH 
Dear Friends, 
I am conducting a survey on "Use of Internet facility by P.G. students of 
Z.H. College of Engg. & Technology, AMU, Aligarh duriing 2004-05 : Survey" for 
my M.L.I.Sc. dissertation woric. In this regard, I would like to request you to fill this 
questionnaire and give your suggestions in the space provided, 
[•or this act to kindness 1 will be thankful lo you. 
Yours sincerely 
Danish Mirza 
Note: Please fill the information in blank space or put tick mark as applicable in each case. 
"This personal information would be confidential". 
Questionnaire on Internet Use 
(A) Personal Information 
a) Name: 
b) Name of the Department: 
c) Class: 
d) E>iTiail: 
e) Place of Residence: 
(1) Do you have Internet facility in your Deptt/Library 
Yes( ) No( ) 
(2) For what purpose do you use internet service? 
a) For study/research paper ( ) 
b) For accessing the information speedily ( ) 
c) For career development ( ) 
d) For guidance / \ 
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e) For getting outside information ( ) 
Other please specify: 
(3) Do you use internet frequently 
Yes( ) No( ) 
If yes please specify the frequency of use. 
a) Daily ( ) 
b) 2-3 times in a week ( ) 
c) once in vv'eek ( ) 
d) Not specific/ Occasionally ( ) 
e) [f no, please specify reason: 
(4) How much time do you spend in surfing internet in your 
Department/library/cyber cafe/other 
a) Less than 15 minutes 
b) 15 minutes - one hour 
c) one hour - two hours 
d) Two hours - four hours 
e) More than four hours 
(5) Which Internet service is being used by you 
a) General 
b) Subject related 
c) Recreational 
d) Others 
(6) Do you search information through websites/search engines' 
Yes( ) No( ) 
(7) Rank the following websites from most used to least used 
a) www.ieee.com 
b) www.iee.com 
c) www.amercable.com 
d) www.fastpapers.com 
e) Wtvw.electronicsfory.com 
(8) Which sources give you information about websites/resources 
a) Iniernet itself 
b) Newspaper 
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c) Journal/Magazine 
d) Colleague 
e) Others 
(9) Which search option do you use most frequently 
a) Simple search option 
b) Advanced Search Option 
c) Both depending on the query 
(10) Kindly indicate services used by you through internet. 
a) http://www 
b) e-mail 
c) e-journal 
d) Database 
e) CD-Rom 
0 E-book 
g) E-publishing 
h) Bulletin Board 
i) Listserve 
j) Chat mode 
k) All 
Please also indicate most used service 
(11) On average, how many e-mail messages do you send or receive a day? Please 
specify 
Sent items 
Received items 
(12) I low many online electronic journals do you consult regularly? 
a) One ( ) 
b) Two ( ) 
c) More than five ( ) 
d) None ( ) 
(13) Do you feel a strong necessity to go into the internet when you are not online. 
a) Always ( ) 
b) Rarely ( ^ 
c) Sometimes ( ) 
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d) Never ( ) 
(14) Are you facing any problem in using the internet services 
Yes( ) No( ) 
If yes, please specify the problem 
a) Financial ( ) 
b) Technical ( ) 
c) Guidance ( ) 
d) Slow downloading ( ) 
e) Others - specify 
(15) Which difficulty have you faced in obtaining required information and keeping 
update with the advance in your field. 
a) Lack of time ( ) 
b) Inadequate library resource ( ) 
c) Information scattered into many resources ( ) 
d) Lack of suitable abslractingjoiirnals ( ) 
e) Interdisciplinary nature of literature ( ) 
f) Any other - please specify 
(16) Do you attend any training programme for the internet 
a) Always ( ) 
b) Never ( ) 
c) Rarely ( ) 
d) Sometime ( ) 
(17) Do you have to pay for using internet services 
Yes( ) No( ) 
1 f yes how much per hour specify Rs 
(18) Information accessed through internet is to your research 
a) Most helpful ( ) 
b) Helpful ( ) 
c) Not helpful ( ) 
d) Others ( ) 
(19) How do you rate the behaviour of library staff while using internet? 
a) Co-operative ( \ 
b) Arrogant t \ 
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c) Guiding ( ) 
d) Indifferent ( ) 
(20) Are you satisfied with the librar}' professional/staff in the manner of guiding of 
Internet services 
a) I'uliy satisfied ( ) 
b) Satisfied ( ) 
c) Less satisfied ( ) 
d) Not satisfied ( ) 
(21) Are you satisfied with the available internet services in your library/seminar? 
a) No ( ) 
b) Rarely ( ) 
c) Sometimes ( ) 
d) Always ( ) 
(22) Please give suggestions to improve the internet facility in your library/seminar. 
Thanking you 
*[ PJ:nmi..} 
-/A 
^'^^ri^XX 'P"' ^fe..^^^.i 
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